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Enable full functional Citrix Receiver

Standard procedure

It is essential to run the remote campus Citrix system using the full functional Citrix Receiver. If you
run the remote campus Citrix system using the 'lite' functionality you will not have the full capacity of
the tool at your disposal. In particular file access to the local disks of your personal computer will not

be available.

Once you are logged in to the remote campus tool you will find a setting icon in the right top corner of
the window.
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Open the settings icon and choose 'Account settings'. This will open the following window:
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Activate Citrix Receiver

Downloads a file that adds this workspace 1o your kbcal Citrik Receiver App.

Change Citrix Receiver

Qpens a page that checks for a local Citrix Receier app

Curremt status: Apps and desktops open inyour local Citrix Receiver app.

Go to 'Change Citrix Receiver' and you will be presented a window that allows detecting the presence
of the Citrix Receiver App on your computer:
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If you do not want to detect/install Citrix Receiver you can use the light
wersion, with fewer features, in your browser,

Click the 'Detect Receiver' button and wait for it's response. If no popup window appears you do not
have the full functional Citrix Receiver installed on your system.
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Just a moment, we're detecting if Citrix Receiver is already
installed.
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If no window appears, select from the options below.

In this case go back to the 'Account Settings' window (click de back button of your browser, click
settings icon and select 'Account Settings').
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Activate Citrix Receiver

Downboads a file that adds this workspace 1o your kcal Citrik Receiver App.

Change Citrix Receiver

Opens 2 page that checks for a local Gt Recsiver app

Current status: Apps and desktops apen in your local Citrix Redeiver app

Now click on the 'Activate Citrix Receiver' and this will download an install script for the full functional
Citrix Receiver. Install this package following the install instruction by executing the downloaded
script.

After installation go back to 'Detect Receiver' and it should now detect and enable the full functional
Citrix Receiver.

Once that is done, log out and log back in to the remote campus Citrix tool and from this point on you
should have all functionality at your disposal.

If all else fails

If the previous mechanism does not resolve your problem, you can always manually download the
Citrix Receiver from the Citrix site.

Go to https://www.citrix.com/downloads/citrix-receiver/windows/receiver-for-windows-latest.html for
Windows or https://www.citrix.com/downloads/citrix-receiver/mac/receiver-for-mac-latest.html for
MacOS and click the Download butten and follow the installation steps.

After successful installation, restart the remote campus tool and now it should be able to detect Citrix
on your laptop/desktop.
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